
Glasses Policy 
 

Eye Care Management, P.C. 
 

 We offer a $100.00 discount on a second pair of glasses ordered 

today.  No other insurance or discounts apply. 

 Prescription changes will be done at no charge for 60 days following 

the eye exam. 

 If you do not adapt to a Progressive lens you may change to a flat-top 

bifocal at no charge within 60 days following exam. 

 Defective frames under warranty will be replaced at no charge for one 

year from original date of purchase.  Shipping and handling charges 

will apply. 

 All orders placed for frames, lenses or complete pairs of glasses are 

subject to a 25% restocking fee if an order is canceled.  

 Cancellations cannot be accepted after 2 business days from placing 

your order.  

 No refunds will be given on frames after dispensing; once a patient 

wears them they are used. 

 Non-prescription sunglasses can not be returned, or exchanged. 

 No cash refunds will be given, refunds will be given as a credit to 

your account to be used on other goods or services.  

 Eye Exam fees are not refundable. 

 

___________________________   __________ 

Patient Signature     Date 

 

___________________________ 

Optometric Technician 


