Office Policies
Eye Care Management, P.C.
· Eye Exams and Contact Lens Fitting fees are non-refundable. 
· Glasses/Contact Prescription changes will be done at no charge for 60 days following the eye exam.
· All contact sales are final. Please make sure you are happy with your current contact lenses before ordering!

· Non-adapts to a Progressive lens may exchange to a Lined Multifocal at no charge within 30 days of pick up. 
· Defective frames will be replaced under warranty for one year from original date of purchase. A shipping and handling charge of $25.00 will apply.

· A quote of benefits and/or authorization does not guarantee insurance payment. If your insurance company denies payment, you agree to be personally and fully responsible for payment of services rendered.
Thank You For Choosing Eye Care Management For All Your 

Eye Care Needs!
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